
Privacy Policy and Use of Personal Information 

Canopy Privacy Policy and Agreement  

Canopy understands that your privacy is important to you. That's why it's important to us to ensure that we're 
providing you best-in-class services with best-in-class protection. While you enjoy the products and services this 
website has to offer, you can trust that we're working behind the scenes to offer you a safe and secure experience. 
This Privacy Policy and Agreement ("Privacy Policy") is designed to inform you of what information we collect 
about you and how we use it. It will also detail the ways you, as the user, can make choices about how your 
information is used.  
 
Please, take the time to review this Privacy Policy.  By registering to use this site, you agree to the terms of this 
Privacy Policy. 
 
Article 1 
Information Collected About You 
 
Information that can be used to identify or contact you is known as Personally Identifiable Information (Personal 
Information). When you visit this site, we collect only the Personal Information that you provide to us. This 
information is collected when you register for login access.  
 
Site Registration 
As part of the registration process participants are asked to provide information including name, date of birth, 
gender, and ethnicity.  These pieces of information are optional.  If you choose not to provide this information you 
are still able to use the App effectively.  Providing this information helps to provide the most clinically relevant 
solution to the participant.  
 
Children 
We are committed to protecting the privacy of children. This website is not designed or intended to attract 
children under the age of 13. Personal Information about anyone actually known to be under the age of 13 is not 
collected. 
 
Article 2 
Disclosure of Your Information 
Except as stated below or as specifically agreed to by you, Canopy will not disclose the Personal Information it 
gathers from you on this website. We may release Personal Information to third parties: (1) in compliance with 
legal requirements such as law, regulation, search warrant, subpoena or court order; or (2) in special cases, such as 
the threat of physical violence against you or others. In any case where we are legally compelled to reveal your 
Personal Information, we will notify you at once, unless doing so would violate the law or court order.  
 
Disclosure to Canopy Operations and Maintenance Contractors 
Canopy operations and maintenance contractors sometimes have limited access to your Personal Information in 
the course of providing products and services to Canopy. These contractors include vendors and suppliers that 
provide us with technology, services and content related to better operation and maintenance of our website. 
Access by these contractors is limited to the information reasonably necessary in order for the contractor to 
perform its limited function for Canopy. We also contractually require that our operations and maintenance 
contractors (1) protect the privacy of your Personal Information in a manner consistent with this Privacy Policy, 
and (2) not use or disclose your Personal Information for any purpose other than providing us with products and 
services. 
 
 



Article 3 
Policies for Managing Personal Information 
 
Canopy takes reasonable measures to protect information about you from loss, theft, misuse and unauthorized 
access, disclosure, alteration and destruction. Canopy uses secure servers to protect all data collected from 
participants through the Program. When you access or use the Canopy website it automatically collects 
information about you, including login information, device information, and your mobile phone operating system. 
 
By registering for the Program, you agree to accept all the risks of unauthorized access to your data, and any other 
information you provide to Canopy and/or the Program. 
 
You can always contact us in order to delete your Personal Information from our systems by accessing the "Delete 
Account Form", however by doing so you will no longer be granted access to the website. 
 
You should be aware that it is not technologically possible to remove each and every record of the information you 
have provided to Canopy from our servers. The need to back-up our systems to protect information from 
inadvertent loss means that a copy of your Personal Information may exist in a non-erasable form that will be 
difficult or impossible for us to locate. Nevertheless, we promise that upon receiving your request, all Personal 
Information stored in the databases we actively use for research and daily business activities, and other readily 
searchable media, will be deleted. 
 
Article 4 
Information About Canopy  
Canopy, is an Oregon based Incorporation located at 7180 SW Fir Loop, Suite 100. Canopy is a family owned 
company founded in 1975 in Portland, Oregon to provide counseling services, organizational consultation, and 
training to the public and private sector, locally and nationally.  
For additional information about Canopy please contact Julie Marshall at 503-639-3009 or email 
jmarshall@canopywell.com 
 
Updates To The Privacy Policy 
Our Privacy Policy is constantly being evaluated to ensure that Canopy is providing you with the comfort and 
confidence you need to enjoy our products and services. In the future, we may make significant changes to our 
privacy policy affecting the use of Personal Information. You should visit this posted Privacy Policy frequently to 
review any non-significant changes. If you do not agree to the terms of this Privacy Policy or any revised policy, 
further access to this site will be restricted. 
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